
JOB TITLE: Assistant Plant Manager / Dispatcher /Batch Plant Operator. Maumee, OH   

FOR MORE INFORMATION OR TO APPLY:                                                                                                   
Call 419/304-6253 or e-mail koconnell@kuhlman-corp.com 

Title:  Assistant Plant Manager / Dispatcher / Batch Plant Operator 
 
Location:  Maumee, OH 
 
Reports to:  Plant Manager / Dispatcher / Batch Plant Operator 
 
Responsibilities:  Assists the Plant Manager with the Following Duties: 
 

Batch Plant Operations 

 Controls production and load out of material produced in plant. 

 Batches concrete loads according to specifications.  

 Responsible for efficient and safe working condition of plant equipment.  

 Orders raw materials daily for production. Coordinates, receipts and manages inbound 
deliveries of raw materials.  

 Loads aggregate bins as required.  

 Maintains time and material records. Estimates raw material inventories on hand. 

 Conducts quality control testing on concrete mixes. Understands appropriate uses of various 
mix designs.  

 Other duties as assigned. 

Dispatching 

 Accurately and courteously receives orders from and/or solicits orders from qualified 
customers via telephone, fax and direct conversation. 

 Gets orders out on time.  

 Assigns drivers for scheduled deliveries. Plans effective delivery routes. 

 Checks and reviews all orders before they are shipped.  

 Prepares invoices, delivery tickets and related shipping documents, as necessary. 

 Prepare payroll information, as necessary. 

 Other duties as assigned. 

Supervisory/Production Responsibilities 

 Represents the Company to customers, suppliers and co-workers in a positive manner that will 
assist in achieving the goals of the Company. 

 Responds courteously and conscientiously while exceeding customer expectations for quality 
and customer service. 

 Work closely with the Plant Manager in planning, scheduling and directing overall facility 
operation. 

 Responsible for quality products, safe operation, maintenance programs, and ensuring that all 
governmental regulations are followed. 



 Along with the Plant Manager, provides first-line supervision of concrete mixer truck drivers 
and production employees (loader operator, yardmen, mechanics, etc.). 

 Orders equipment/parts and issues purchase/work orders, as necessary. 

 Becomes knowledgeable in the safe application of the concrete products produced and 
delivered. Alerts customers to potentially unsafe conditions on the job sites. 

 Assists in monitoring operating budget and production efficiency. 

 Ensures all employees are properly trained and motivated. 

 Assists in the resolution of job/customer complaints. 

 Reports on progress towards business, production and general operating objectives as may be 
required by the Plant Manager or company executives. 

 Assists with interviewing and hiring employees; training employees; planning, assigning and 
directing work; appraising performance; addressing employee complaints and resolving 
problems. 

 Other duties as assigned. 

Other Duties 

 Other duties and responsibilities related to the nature of the job may be assigned on a 
temporary or permanent basis as needed  

Qualifications: 

 High school diploma or general education degree (GED) required.  
 Ready-mixed concrete experience highly desirable and preferred, including 1) batching and 

dispatching experience, 2) knowledge of mix designing, 3) knowledge of concrete assurance 
requirements, 4) familiarity with aggregate gradations, and 5) experience with inventory 
management.  

 Demonstrated ability and experience in training, motivating and leading employees.  
 Strong interpersonal and organizational skills.  
 Initiative. Resourceful. Excellent attendance. Always on time. 
 Ability to communicate effectively in person, over the phone and in writing.  
 Ability to present facts and recommendations effectively in oral and written form. 
 Ability to maintain positive relationships between employees and co-workers.  
 Works safely. 
 Follows policies and procedures. Supports Company goals and values.  
 Must be able to work well under pressure.   
 Computer skills in Microsoft Excel, Word and Outlook.  
 Experience using Command software preferred. 
 Strong mathematical skills. 
 Solid mechanical aptitude. Prefer working knowledge and verifiable experience in minor repair 

and maintenance of concrete production facilities. 
 Ability to apply common sense understanding to carry out detailed written or oral instructions.  
 Must be able and willing to travel to jobsite locations when required. 
 Able to work various times during day, night or weekend hours, at various locations. Work 

hours vary daily according to customer demand for product and services. 
 Ability to operate a front-end loader and other heavy equipment.  
 Commercial Driver’s License (CDL) helpful. 
 Ability and willingness to pass ACI level 1 certification.  

 



Physical Demands: 

 While performing the duties of this job, the employee is occasionally exposed to wet and/or 
humid conditions; moving mechanical parts; outside weather conditions; and extreme cold 
and/or heat.  The noise level in the work environment is usually moderate. 

 Ability to lift 75 pounds from ground level.  
 Ability to mount and dismount heavy equipment.  
 Endure intermittent climbing, bending, stooping, twisting, reaching, pushing and pulling.  
 Requires ability to walk and stand for long periods of time. 
 Good balance required for standing and walking on very slick and uneven surfaces while 

carrying. 
 Requires 20/40 corrected vision to see moving safety hazards, moving equipment, vehicles, 

and obstructions. 
 Requires hearing corrected to hear verbal safety warnings and instructions. 
 Requires use of mandated personal protective equipment when required. 

 

 


