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                                                 March 24, 2020 

To Our Valued Customers and Partners:                 

We are closely monitoring the rapidly changing situation with the coronavirus (COVID-19) and its impact on the 
communities in which we do business. At Kuhlman, the safety of our employees, customers, and partners is our 
foremost concern. Our hearts go out to the most-impacted members of our communities, and we offer our sincere 
thanks to the health-care workers, first responders and public-safety officials who are on the front lines of defeating 
this virus. 

At Kuhlman we remain committed to servicing and supplying our customers in these uncertain times. Ohio 
has just issued a “Stay-at-Home” Order, but all of our Ohio operations have been exempted as “Essential 
Businesses and Operations”. We are still OPEN FOR BUSINESS IN OHIO to safely supply our customers 
with the critical construction products, bulk-material services and recycling operations that they require.  

But it clearly is not “business as usual”.  To ensure the safety of our employees, customers, partners and 
their families, we are following the guidelines of the State of Ohio Health Department and the Centers for 
Disease Control and Prevention. With this in mind we are taking the following steps, among others: 

• Temporarily encouraging our sales personnel to stay in touch with customers via telephone, e-mail and 
teleconferencing. This also applies to our Company’s communications with our suppliers and vendors.  

• Many of our employees are working remotely from home. 

• Conducting enhanced cleaning and sanitizing of all high-contact surface areas at all Kuhlman locations. 

• Throughout the Company, practicing recommended social distancing of six feet or more to limit face-to-face 
interactions. For example, when you visit one of our building material warehouses, you may be asked to wait 
momentarily away from the counter or outside until one of our customer-service representatives is available 
to help you. We are also asking customers to call-in their orders in advance so we can get you on your way 
as quickly as possible. At some locations we have moved to “curb-side” pickup only.  

• Temporarily suspending the need for customers with Kuhlman accounts to sign sales or delivery tickets 
when picking up or taking delivery of construction products, including ready-mixed concrete. (If you would 
prefer that we treat your account differently, please advise your Kuhlman Sales Representative right away.) 

• Encouraging our customers to accept invoices by e-mail, as well as making remittances to us electronically 
by ACH. Also, asking our non-Kuhlman account customers to pay by charge card rather than cash. 

• Staying in contact with our suppliers and logistic providers to insure timely product delivery. 

We ask that anyone who has a fever or other flu symptoms, or has been in contact with someone who has been 
diagnosed with COVID-19, to please forgo visiting one of our facilities. Kuhlman has implemented policies for 
employees who are ill to protect them and our customers.  If we all work together to protect one another, we will be 
doing our part to make our community a safer place.   

Every day brings a new concern or challenge to understand, so please recognize that our safety efforts are 
continually evolving. Please contact your Kuhlman Sales Representative if you have questions or concerns with our 
ability to service your needs for essential construction products, or to better understand our current order-fulfillment 
practices. 

We have been here for you for 119 years—since 1901. We want you to know that we continue to be with you and 
your families as we move forward through this tough time together. Thank you for your support. 
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